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CLUB MANAGER

Billing and Information System
for
Club Managers

 Chassels Computer Systems| | CMBIS00 |




COMPANY BACKGROUND

* 14 Years Club Manager Software Exp.
e 20+ Clubs Using Software in Ontario

* From Proprietary to Open Systems

* | eading Edge Technology

* Full Service Organization

* Training and Custom Installations




FEATURES & BENEFITS

e Automatic Billing * Improved Cash Flow
e Member Photo-ID  Enhanced Security
e Activity Tracking * Member Service

e Member Follow-Up * Professional Image
* Integrated A/R * Reduced Bad Debts
* “Windows” Interface ¢ Easy to Use/Learn

* Selective Mallings * Promotions

e Scalable e Cost Effective




ME

MBER PROFILE

Pl'lg Member Maintenance

Mumber

Salutation:

First Name
Last Name

Add 1

Add 2:

City
Province
Date of Birth

Home Phone

Occupation:

Bus. Phone:

Comments

Create

=] E3

Status: Active Cancel Date;

: (gooool

ﬁﬁF____
: |[John |nﬂ;|
: [5405 Eglinton Ave. West
r______________________

- |Etobicoke

: [Ontario Post: [MIC 5K6  Mailing: |b
Gender: Mﬂ|ﬂ Language: IfT

MName Search
Basic
Banking
Business
Initiation
Cancellation
Messages

Follow-up

- [18/81/1948
Ext.:
: |Plays in House League.

Activities

Picture

Fax:
Balance: 6.80
Done

Save the current record




MEMBER PROFILE

Number: (000001 Status: Active Cancel Date:

Salutation: [Mr Name Search
First Name: |John Init.: Basic
Last Name: [Chassels Banking
Add 1: [5405 Eglinton Ave. West Fro; 000001 John Chassels M=l E3
Add 2: i
City: |Etobicoke

Province: ’W Pa
Date of Birth: |19/91/1948

Home Phone:

Occupation:
Bus. Phone: Ext.: |_

Comments: |Plays in House League.

Create Sawve
View the picture of this member




IS THIS YOUR PROFILE?

* Too Many Members for a Manual
System?

 Difficulty Tracking Members AND A/R?

* Problems Reconciling Banking System
to Membership System??

e Paying Too Much in Bank Charges or
Computer Charges?




GET IN STEP

e CALL

* CHASSELS COMPUTER SYSTEMS
* TELEPHONE: 416-626-8649 EXT 21
* FAX: 416-626-0717
 E-MAIL: john@chassels.com




FI'III-.' Chaszels Club Management System
R Renewal: Monthly Billing  Beportz Ltlikes  Administration Help
Member Add/pdate
Eollow-up Print
Compary
Tvpe
Locker
Salezperson
Club
BAP Control
ME Credit Card Control
ME Control
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Management System

Cancellation Codes
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Fl'llli.' Chasszelz Club Management System
File BMREREREEE Monthly Biling Beports  Utlities  Administration Help

b anthly Automatic Benewalz

b onthly Renewal Beport

tonthly Renewal Letters

Monthly Company Fenewal Bepart
konthly Comparny Letters

Annual Renewal Setup
Annual Renewal Beport

ggnual Renewal Letters E E E

Annual Compary Benewal Beport —
Annual Company Renewal Letters ——

Club Management System




FI'HI-.' Chazszels Club Management System
File Renewal: QARGGITRSIITR Feportz  Utilities  Administration Help
taonthly Charge Setup
Iritiation Fee Setup
taonthly Charge Edit
Banking Journal

PAF Run

Credit Card Journal
Credit Card Bun

Print Credit Card Chits = 45 = ' oy

Foztdated Chegques Jaurmal

Corporate Billing ‘ ——
Dial The Bank

R ehilling

CHito wrarmgement Syste*n




FI'HI-.' Chaszels Club Management System

. File Renewals  Monthly Biling [siSdaiel Utilities  Administration  Help

' Mew Members By Slz Repart

Manthly Activity Bepart

On Hold kMemberz Bepart

tembership by Ann. date by Sales rep
Cancelled Members Report

b embership Attrition R eport
tember Type Repart

&l Member Benewal Surmmary
Postdated Cheques List
|ritiation Fee Lizt

&ged Open ltem Repart

Club Management System




Fl’llli.' Chassels Club Management System

File FRenewalz Monthly Biling Bepartz Administration Help

Epnnled Reportz  Chil+5
temberzhip Login

Door Check F12
Wiard Proceszing
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Club Management System
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